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The Results of the Phillips Water Survey are based on residential, commercial, and industrial responses to the color of water during a one year period.  

Approximately 724 Surveys were sent out during the 4th quarter billing period.  340 responses (47%) were received and the responses were evaluated.
51% of the respondents indicated that they noticed discoloration in their water during hydrant flushing which is done 2 times per year: once in the spring and once in the fall.  34% of the respondents never noticed discoloration, even during hydrant flushing.  15% of the respondents claim to have discolored water more than two times a year.
The discoloration, also known as “black water”, is caused by manganese that naturally occurs in the groundwater.  Manganese can settle out in water lines and may discharge as a slug load when water pressure increases.  Water pressure may increase during hydrant flushing, industrial or commercial use, and water main breaks.

Concentrations of Manganese are low in the Phillips city water and are not a threat to human health.  The City of Phillips uses the chemical polyphosphate to sequester the manganese, preventing “black water” but not eliminating manganese from the water.  To take the manganese out of the water, the City of Phillips would need to convert to a filtration system.  
The Phillips Water Department is willing to answer any questions that residents may have. The department will also be following up with residents that are receiving a significant amount of “black water.”     
